
2026-2027 School Year
PROGRAMS

Where's The Bus Parent App
Transportation updates and account setup

Need an account?

1 Visit WheresTheBus.com or open the 

WheresTheBus app.

2 Choose Create Account or Setup 

Account.

3 Select East Baton Rouge (LA).

4 Add your student and enter the 

requested information.

5 Use one household account if an 

account already exists.

2026/27 updates

July 21st
Bus cards will start being mailed at 
the end of this week

July 24th
Check Wheresthebus app for 
updated route information

July 27th
If you have not received bus info 
or route contact your school.

Please remember details may

change as enrollment and 

ridership change. The app will 
have the most up to date info.

Important

An account lets you view 

available information. It 

does not confirm that a 

summer route has already 

been assigned.  Once an 

account is created if there

Is not bus stop 

information, contact your

school.

Website

WheresTheBus.com

Need help?

Contact the school if route 

information is missing or 

the account will not set up.

Example of what parents may see
The app display may show route details, bus stop information, and updates as routing is completed.

What to check

v Look for bus stop information.

v Check for bus numbers after July 24th.

v Recheck details throughout the school year.

v Contact the school if information is missing or incorrect.

FYI Account setup

Student records, school, grade, or transportation details 

may need to be updated at school before route 

information appears.

Questions about routing or account setup?

Contact the school for assistance.

3126


	Slide 1



